
Cancellations and Refunds 
All User Cancellations are accessed via their Rapid Lane APP - home
screen UI. On the bottom of the UI screen is a “Cancel” option.
Once confirmed, a cancellation is auto sent to the Rapid Lane 
Garage Account. No fees are charged. 

If you do require a refund, please provide a detailed email to:
info@rapidlane.net or write us at Rapid Lane LLC 
Attn: Refunds, 525 Jones Street, San Francisco, CA 94102-2007 

Rapid Lane LLC reserves the right, but has no obligation, to become 
involved in any way with disputes between you and any other User of
the Service.

LIMITATION OF LIABILITY 
YOU EXPRESSLY UNDERSTAND AND AGREE THAT RAPID LANE LLC WILL NOT 
BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, 
EXEMPLARY DAMAGES, OR DAMAGES FOR LOSS OF PROFITS INCLUDING 
BUT NOT LIMITED TO, DAMAGES FOR LOSS OF GOODWILL, USE, DATA OR 
OTHER INTANGIBLE LOSSES (EVEN IF THEY HAVE BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES), WHETHER BASED ON CONTRACT, TORT, 
NEGLIGENCE, STRICT LIABILITY OR OTHERWISE, RESULTING FROM: (I) THE 
USE OR THE INABILITY TO USE THE SERVICE; (II) THE COST OF 
PROCUREMENT OF SUBSTITUTE GOODS AND SERVICES RESULTING FROM 
ANY GOODS, DATA, INFORMATION OR SERVICES PURCHASED OR OBTAINED 
OR MESSAGES RECEIVED OR TRANSACTIONS ENTERED INTO THROUGH OR 
FROM THE SERVICE; (III) UNAUTHORIZED ACCESS TO OR ALTERATION OF 
YOUR TRANSMISSIONS OR DATA; (IV) STATEMENTS OR CONDUCT OF ANY 
THIRD PARTY ON THE SERVICE; OR (V) ANY OTHER MATTER RELATING TO 
THE SERVICE. IN NO EVENT WILL RAPID LANE LLC’S TOTAL LIABILITY TO YOU 
FOR ALL DAMAGES, LOSSES OR CAUSES OF ACTION EXCEED THE AMOUNT 
YOU HAVE PAID RAPID LANE LLC IN THE LAST SIX (6) MONTHS, OR, IF 
GREATER, ONE HUNDRED DOLLARS ($100). 
SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF CERTAIN 
WARRANTIES OR THE LIMITATION OR EXCLUSION OF LIABILITY FOR 
INCIDENTAL OR CONSEQUENTIAL DAMAGES. ACCORDINGLY, SOME OF THE 
ABOVE LIMITATIONS SET FORTH ABOVE MAY NOT APPLY TO YOU. IF YOU 
ARE DISSATISFIED WITH ANY PORTION OF THE SERVICE OR WITH THESE 
TERMS OF SERVICE, YOUR SOLE AND EXCLUSIVE REMEDY IS TO 
DISCONTINUE USE OF THE SERVICE.




